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These  instructions  are  for  students  registered  with  the  Alberta  Distance  Learning  Centre. 


INSTRUCTIONS  FOR  SUBMITTING 
THIS  DISTANCE  LEARNING  ASSIGNMENT  BOOKLET 

When  you  are  registered  for  distance  learning  courses,  you  are  expected  to  submit  Assignment  Booklets  for 
correction  regularly.  Try  to  submit  each  Assignment  Booklet  as  soon  as  you  have  completed  it.  Do  not  submit 
more  than  one  Assignment  Booklet  in  one  subject  at  the  same  time.  Before  submitting  your  Assignment  Booklet, 
please  check  the  following: 

• Are  all  the  assignments  completed?  If  not,  explain  why. 

• Has  your  work  been  reread  to  ensure  accuracy  in  spelling  and  details? 

• Is  the  booklet  cover  filled  out  and  the  correct  module  label  attached? 

MAILING 

1.  Postage  Regulations 

Do  not  enclose  letters  with  Assignment  Booklets. 

Send  all  letters  in  a separate  envelope. 

2.  Postage  Rates 

Take  your  Assignment  Booklet  to  the  post  office  and  have  it  weighed.  Attach  sufficient  postage  and  seal  the 
envelope.  Assignment  Booklets  will  travel  faster  if  sufficient  postage  is  used  and  if  they  are  in  large  envelopes 
that  do  not  exceed  two  centimetres  in  thickness. 

FAXING 

1 . Assignment  Booklets  may  be  faxed  to  the  Alberta  Distance  Learning  Centre.  Contact  your  teacher  for  the 
appropriate  fax  number. 

2.  All  faxing  costs  are  the  responsibility  of  the  sender. 

E-MAILING 

Assignment  Booklets  may  be  e-mailed  to  the  Alberta  Distance  Learning  Centre.  Contact  your  teacher  for  the 
appropriate  e-mail  address. 
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TOURISM  STUDIES  - TOURISM  1060:  THE  TRAVEL  SECTOR 

Your  mark  on  this  module  will  be  determined  by  how  well  you  do  your  assignments  in  this 
booklet. 

Work  slowly  and  carefully.  If  you  are  having  difficulties,  go  back  and  review  the  appropriate 
section. 

There  are  two  section  assignments  in  this  Assignment  Booklet.  There  is  no  assignment  for 
Section  2.  The  total  value  of  these  assignments  is  100  marks.  The  value  of  each  assignment  is 
stated  in  the  left  margin. 

Be  sure  to  proofread  each  assignment  carefully. 


Section  1 Assignment:  Travel  Services 

Read  all  the  parts  of  your  assignment  carefully  and  record  your  answers  in  the  appropriate 
places. 

In  Section  1 you  took  a detailed  look  at  the  responsibilities  of  a travel  counsellor  working  at  a 
visitor  information  centre  in  Alberta.  There  are  many  other  career  opportunities  in  the  travel 
sector  of  tourism: 

• travel  agent 

• flight  attendant 

• tour  operator 

• tour  guide 

• reservation  agent 

• travel  guide  publisher 

Choose  one  of  these  travel/tourism 
information  centre)  to  research. 

Resources  for  your  report  may  include  recently  published  books  and  pamphlets  and  current 
information  from  the  Internet.  You  may  also  wish  to  interview  someone  working  in  the 
occupation  you  have  chosen.  Use  a minimum  of  two  resources. 

All  written  or  Internet  materials  used  and  all  persons  interviewed  must  be  listed  in  a bibliography 
at  the  end  of  your  report. 


• motorcoach  operator 

• car  rental  personnel 

• passenger  railway  personnel 

• customs  personnel 

• cruise  line  personnel 

• special  events  co-ordinator 

occupations  (other  than  a travel  counsellor  at  a visitor 
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Your  bibliography  should  include  the  following  information: 

• the  title,  author,  publisher  and  publishing  date  of  printed  materials 

• the  article  name,  author,  and  website  address  of  Internet  articles 

• the  name  and  job  position  of  interviewees 

Your  report  must  include  the  following  sections: 

• Job  Profile 

Explain  the  duties  involved  in  working  in  the  occupation.  What  would  an  average  day  be 
like?  What  satisfaction  and  difficulties  may  one  expect  to  experience  as  part  of  the 
everyday  duties  of  the  job? 

• Personality /Interest  Profile 

Persons  of  what  personality  type(s)  and  interests  may  find  work  in  this  occupation  most 
satisfying? 

• Education/Training 

What  basic  education  and  post-secondary  training  programs  are  required  to  work  in  this 
occupation?  Explain  the  training  required  in  as  much  detail  as  possible.  Where  in  Alberta 
(or  elsewhere)  is  training  available?  How  long  does  it  take?  What  costs  are  involved  in 
training?  Are  there  ways  in  which  needed  skills  may  be  developed  through  leisure 
activities? 

• Wages/Benefits 

What  is  the  starting  wage  in  the  occupation?  What  is  the  maximum  wage?  Are  there  non- 
monetary benefits  (perks)  for  those  employed  in  the  occupation? 

• Advancement/Career  Outlook 

Can  one  work  from  this  occupation  into  more  responsible  and  more  highly  paid  jobs?  Is 
the  number  of  job  positions  in  this  occupation  area  growing  or  shrinking?  Are 
opportunities  in  the  occupation  opening  up  in  new  work  areas? 

• Personal  Interests 

Why  does  this  occupation  appeal  to  you?  What  would  you  find  most  satisfying  and  most 
problematic  about  working  in  this  career  field? 

It  is  expected  that  your  report  will  be  well-written,  with  accurate  spelling  and  grammar 
usage.  Otherwise,  marks  will  be  deducted  from  your  grading.  Use  the  space  provided  on 
the  following  pages  for  your  report.  You  may  add  or  substitute  your  own  paper  if  you  wish. 
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Job  Profile 


Personality /Interest  Profile 


(There  is  more  room  for  your  answer  on  the  next  page.) 
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(There  is  more  room  for  your  answer  on  the  next  page.) 
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Section  3 Assignment:  Travel  Promotion 

Part  A:  Preparing  Travel  Information 

Choose  an  area  of  Alberta  in  which  you  have  a special  interest.  Prepare  a travel  information 
package  for  that  area  which  would  be  suitable  to  send  to  an  American  family  that  has  enquired 
about  the  area. 

• Include  a map  showing  two  travel  routes  to  the  area. 

• Suggest  several  modes  of  transportation  that  may  be  used  to  reach  the  area,  if  available. 

• Design  a pamphlet  promoting  some  of  the  attractions  of  the  area.  Suggest  combinations  of 
attractions  that  visitors  may  find  enjoyable  on  a short  stay  in  the  area. 

• Make  a list  of  tourism  facilities  and  visitor  services. 

• Include  a list  of  “rainy-day”  and  children’s  activities  available  in  the  area,  and  include  any 
other  information  you  think  would  be  valuable  to  this  family. 

• Present  regulations  that  may  be  of  concern  when  travelling  in  this  area. 

Promote  the  area  by  making  the  travel  package  colourful  and  interesting.  You  may  wish  to 
contact  the  tourism  council  of  the  area  you  have  selected  and  ask  for  their  travel  information 
package.  This  will  help  you  collect  information  and  pictures  to  use.  However,  do  not  send  such 
professionaly  published  pamphlets  as  part  of  your  submission. 

If  you  have  access  to  the  Internet,  you  may  be  able  to  find  some  information  about  the  area  you 
choose  at  the  following  site: 

http  ://w  ww/edt/go  v.ab  .ca/linksO  1 d.htm 

Be  sure  to  include  a covering  letter  to  the  family  as  an  introduction  to  your  package. 

Include  your  package,  clearly  labelled  with  your  name,  file  number,  and  course 
identification  (TOU  1060),  when  you  submit  this  Assignment  Booklet. 
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Part  B:  Presenting  Travel  Information 


The  Hopewell  family  from  London,  England,  are  visiting  relatives  in  Edmonton.  They  are 
planning  to  borrow  their  relatives’  car  and  drive  to  the  area,  a trip  for  which  you  prepared 
travel  information  in  Part  A. 


Prepare  a counselling  presentation  you  would  make  to  the  Hopewell  family  if  you  were  a travel 
counsellor  they  had  contacted  in  the  Edmonton  area.  The  presentation  may  be  videotaped, 
audiotaped,  or  submitted  as  a written  dialogue.  If  you  audiotape  or  videotape  the  presentation, 
you  may  find  it  useful  to  ask  friends  or  relatives  to  play  the  parts  of  the  Hopewell  family. 


• Include  a demonstration  of  how  you  would  greet  the  visitors,  identify  their  needs,  and 
answer  their  questions. 


• Include  a mapping  demonstration  of  tourist  attractions  in  the  area.  Demonstrate 
satisfactory  travel  information  knowledge  of  the  area.  Include  some  history,  special 
features,  or  travel  trivia  about  the  area. 


• The  family  will  need  your  help  in  securing  suitable  accommodation.  Demonstrate  how  you 
would  help  them. 

• The  family  asks  you  to  help  them  prepare  a possible  travel  itinerary  for  their  short 
vacation.  Demonstrate  how  you  would  work  together  with  the  family  to  prepare  such  an 
itinerary.  The  itinerary  need  not  be  extremely  detailed,  but  should  be  able  to  serve  as  a 
reliable  guide  to  a successful  vacation  for  the  family. 

Submit  the  audiotape,  videotape,  or  written  dialogue,  along  with  copies  of  the  map  and 
itinerary  and  any  other  resources  you  used  in  making  this  presentation  which  are  different 
from  those  you  prepared  for  Part  A of  this  assignment.  Package  these  materials  and 
include  this  package,  clearly  labelled  with  your  name,  file  number,  and  course 
identification  (TOU  1060),  when  you  submit  this  Assignment  Booklet. 
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